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Introduction to Trolling
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Warning!
This talk contains user posts with strong writing

(profanity, sexism, racism, and religious intolerance).
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An example from CNN
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It also shows that Islam and 

Christianity teaching women to 

dress modest could be right 

afterall.

An example from CNN

(These are actual comments)
6



It also shows that Islam and 

Christianity teaching women to 

dress modest could be right 

afterall.

Clearly that is the only logical 

conclusion to this article. Now if 

you'll excuse me, I need to iron my 

tarp. I have work on Monday, and I 

want to appear 'modest'.

fail at life. go bomb yourself.

Religious nut alert

An example from CNN

(These are actual comments)
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Another example from NY Magazine
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Hillary is a c***. I am voting with my 

d*** for Putin.

Another example from NY Magazine

(These are actual comments)
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Why we should never have let 

women vote.

Another example from NY Magazine

(These are actual comments)
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Because trolls are common in 

comments sectionsé
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Popular Science (2013); The Verge (2015); Chicago Sun-Times (2014)

Many websites have decided to 

complete remove comments!
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Trolling research

through the years
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Troll Example #1: Ultimatego

Trolling as disrupting a group while remaining 

undercover

Trolled users in wedding Usenet newsgroups by being 

condescending

ñPeople who could not get married in full formal splendor 

should not have a wedding at all but should simply go to 

city hallò
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Troll Example #2: ñMacho Joeò

Trolling as a ñflame warò

Usenet troll who attacked alt.tv.melrose-place over a 

period of four months

ñOh BARF!!!! Last thing I want to see - a couple of *fags* 

making out on prime time! Why does the show need 

these weirdo characters anyway?ò
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Troll Example #3: ñKentò

Trolling as luring others into pointless and time -

consuming discussions

A hostile male participant in a feminist forum made 

dozens of posts attacking forum members over a period 

of eight weeks

Presented himself as ñsincerely interested in debating 

feminismò

But refused to acknowledge othersô points, willfully 

misinterpreted othersô views and taunted others.
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Trolls on Wikipedia

Four trolls identified on Hebrew Wikipedia

Interviews of 15 Wikipedia sysops

Trolls are motivated by boredom, attention seeking, and 

revenge

Viewed vandalizing Wikipedia as a form of entertainment
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Trolls as defined on Wikipedia

In Internet slang, a troll is a person who sows discord on 

the Internet by starting arguments or upsetting people, by 

posting inflammatory, extraneous, or off-topic messages 

in an online community with the intent of provoking 

readers into an emotional response or of otherwise 

disrupting normal, on-topic discussion, often for the troll's 

amusement.
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What is trolling?

Engaging in negatively marked online 

behavior?

Taking pleasure in upsetting others?

Not following the rules?

Disrupting a group while staying undercover?

19



Trolling is behavior that occurs 

outside community norms

Our Definition:

Defined using community guidelines
(e.g., name-calling, personal attacks, profanity, threats, 

hate speech, ethnically/racially offensive material) 
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Several large comment-based 

news communities

ata

76M users, 470M posts, 831M votes

A year of data
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Operationalizing trolling

Troll: a user banned in the future

Non-troll : a user who was never 

banned?
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Operationalizing trolling

Troll: a user banned in the future

Non-troll (matched): a user who 

was never banned, but similarly 

active.
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Trolling is behavior that occurs 

outside community norms

Our Definition:

A post is trolling if it was flagged/deleted by a moderator.

A user is a troll if they were eventually banned by a 

moderator.
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How common is trolling?

Post Deletions
by moderators

21.4% 2.3% 2.7%

User Bans
by moderators

3.3% 1.7% 2.2%
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Research Question:

Why is trolling so prevalent?
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Implication:

Understanding trolling helps us design

healthier, more prosocial communities
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Trolling is largely due to sociopaths
Prior work
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Trolling is innate?

Trolls are born and not made

Trolls have particular personality types

Trolls are sociopathic
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Is trolling a personality trait?
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Surveying 418 MTurk participants, several measures of 

psychopathic behavior are correlated with trolling!
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Are trolls just a vocal minority?
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Trolling is due to ordinary people
This work
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How do trolls differ from non-trolls?

Cheng, J., Danescu-Niculescu-Mizil, C. & Leskovec, J. (2015). Antisocial Behavior in Online 

Discussion Communities. ICWSM 2015.
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Comparing trolls and non-trolls

vs.

Statistical analysis of linguistic 

features and posting activity, 

comparing banned/non-banned 

users.
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you get out of MY country, you f***ing a*******

Comparing trolls and non-trolls
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you get out of MY country, you f***ing a*******

More profane
Three times more swear words, p<10-2

Comparing trolls and non-trolls

36



Facebook is for losers with no friends in real life.

Less positive
8% less positive words, p<10-4

Comparing trolls and non-trolls
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stop reading then. Just sayin.. CNN not making 

you read...you chose to.

How many white NBA players grew up in the 

inner city? I'm sure there are many stories of 

charitable efforts by white NBA players, but 

this isn't a story about a Black NBA 

player...it's a story about someone who came 

Whyédo I not see any articles similar to this about 

white NBA basketball players?......every single 

touchy feely story is about a black ball 

player............YOU GUYS MAKE ME SICK AS A 

READER !

Fantastic story. Kudos to Penny Hardaway. This is 

what you call giving back.

Less similar to previous posts
9% less similar (cosine similarity), p<10-4

Penny, once again you show why you are one of 

the best of the league. Always a class-acté

Comparing trolls and non-trolls
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How many white NBA players grew up in the 

inner city? I'm sure there are many stories of 

charitable efforts by white NBA players, but 

this isn't a story about a Black NBA 

player...it's a story about someone who came 

back to their roots to contribute.

b\c young black men need to see examples 

from their own race. They need to see that 

even minorities can succeed and give back 

instead. They connect with people of their 

own race. It allows for mentorship and 

guidance.

A story about a millionaire helping kids in his 

poor neighborhood personally, and being a 

positive role model makes you sick as a 

reader. Gotta love conservatives.

Get more replies from other users
Twice as many replies, p<10-2

Comparing trolls and non-trolls
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If you claim you want less government but want to control the bedroom,you're a

Republican; If you want to cut Education, you're a Republican; If you want to cut Social

Security, you're a Republican; If you want to cut Medicare and Medicaid, you're a

Republican If you claim you want less government but want to control the

bedroom,you're a Republican; If you want to cut Education, you're a Republican; If you

want to cut Social Security, you're a Republican; If you want to cut Medicare and

Medicaid, you're a Republican you're a Republican; If you want to cut Social Security,

you're a Republican; If you want to cut Medicare and Medicaid, Republican.

If you claim you want less government but want to control the bedroom,you're a

Republican; If you want to cut Education, you're a Republican; If you want to cut Social

Security, you're a Republican; If you want to cut Medicare and Medicaid, you're a

Republican If you claim you want less government but want to control the

bedroom,you're a Republican; If you want to cut Education, you're a Republican; If you

want to cut Social Security, you're a Republican; If you want to cut Medicare and

Medicaid, you're a Republican you're a Republican; If you want to cut Social Security,

you're a Republican; If you want to cut Medicare and Medicaid, Republican.

If you claim you want less government but want to control the bedroom,you're a

Republican; If you want to cut Education, you're a Republican; If you want to cut Social

Security, you're a Republican; If you want to cut Medicare and Medicaid, you're a

Republican If you claim you want less government but want to control the

bedroom,you're a Republican; If you want to cut Education, you're a Republican; If you

want to cut Social Security, you're a Republican; If you want to cut Medicare and

Medicaid, you're a Republican you're a Republican; If you want to cut Social Security,

you're a Republican; If you want to cut Medicare and Medicaid, Republican.

If you claim you want less government but want to control the

bedroom,you're a Republican; If you want to cut Education, you're a

Republican; If you want to cut Social Security, you're a Republican; If you

want to cut Medicare and Medicaid, you're a Republican If you claim you

want less government but want to control the bedroom,you're a

Republican; If you want to cut Education, you're a Republican; If you want

to cut Social Security, you're a Republican; If you want to cut Medicare

and Medicaid, you're a Republican you're a Republican; If you want to cut

Social Security, you're a Republican; If you want to cut Medicare and

Medicaid, Republican.

If you claim you want less government but want to control the

bedroom,you're a Republican; If you want to cut Education, you're a

Republican; If you want to cut Social Security, you're a Republican; If you

want to cut Medicare and Medicaid, you're a Republican If you claim you

want less government but want to control the bedroom,you're a

Republican; If you want to cut Education, you're a Republican; If you want

to cut Social Security, you're a Republican; If you want to cut Medicare

and Medicaid, you're a Republican you're a Republican; If you want to cut

Social Security, you're a Republican; If you want to cut Medicare and

Medicaid, Republican.

If you claim you want less government but want to control the

bedroom,you're a Republican; If you want to cut Education, you're a

Republican; If you want to cut Social Security, you're a Republican; If you

want to cut Medicare and Medicaid, you're a Republican If you claim you

want less government but want to control the bedroom,you're a

Republican; If you want to cut Education, you're a Republican; If you want

to cut Social Security, you're a Republican; If you want to cut Medicare

and Medicaid, you're a Republican you're a Republican; If you want to cut

Social Security, you're a Republican; If you want to cut Medicare and

Medicaid, Republican.

If you claim you want less government but want to control the bedroom,you're a

Republican; If you want to cut Education, you're a Republican; If you want to cut Social

Security, you're a Republican; If you want to cut Medicare and Medicaid, you're a

Republican If you claim you want less government but want to control the

bedroom,you're a Republican; If you want to cut Education, you're a Republican; If you

want to cut Social Security, you're a Republican; If you want to cut Medicare and

Medicaid, you're a Republican you're a Republican; If you want to cut Social Security,

you're a Republican; If you want to cut Medicare and Medicaid, Republican.

If you claim you want less government but want to control the bedroom,you're a

Republican; If you want to cut Education, you're a Republican; If you want to cut Social

Security, you're a Republican; If you want to cut Medicare and Medicaid, you're a

Republican If you claim you want less government but want to control the

bedroom,you're a Republican; If you want to cut Education, you're a Republican; If you

want to cut Social Security, you're a Republican; If you want to cut Medicare and

Medicaid, you're a Republican you're a Republican; If you want to cut Social Security,

you're a Republican; If you want to cut Medicare and Medicaid, Republican.

If you claim you want less government but want to control the bedroom,you're a

Republican; If you want to cut Education, you're a Republican; If you want to cut Social

Security, you're a Republican; If you want to cut Medicare and Medicaid, you're a

Republican If you claim you want less government but want to control the

bedroom,you're a Republican; If you want to cut Education, you're a Republican; If you

want to cut Social Security, you're a Republican; If you want to cut Medicare and

Medicaid, you're a Republican you're a Republican; If you want to cut Social Security,

you're a Republican; If you want to cut Medicare and Medicaid, Republican.

Post more per thread
47% more posts, p<10-2

Comparing trolls and non-trolls
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